WHY 208 PRO TECH

m Local and owner-led

You work with the local team, not a
call center.

30+ years of owner experience

From the repair bench to enterprise IT.
Experienced IT serving Treasure
Valley businesses and residents since
1995.

Certified PMP

Projects planned and delivered on
time and on budget.

Windows and Apple

Home offices, small businesses and
everything between.

Honest and confidential

Your data stays private, and we
recommend what you need.
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MANAGED IT SERVICES

One local team to support, secure and plan your technology,
S0 you can focus on running your business.

We work alongside you to keep your computers, servers and networks running,
protected and ready for growth.

m Remote and On-Site Support

Fast help for your team, from anywhere or
at your desk.

m Security and Malware Protection

Endpoint protection through our Trend
Micro partnership.

m Backup and Disaster Recovery m Network and Wi-Fi Management
Protected backups through Acronis and Design, monitoring and troubleshooting,
MSP360, tested to restore. wired and wireless.

m Server and Email Administration m Strategic IT Planning

Setup, updates and support for the Roadmaps, project management and
systems you depend on. quality reviews by a PMP.

HOW A PARTNERSHIP WORKS

o Talk o Review e Plan

We learn your people, We check systems, You get priorities,
tools and pain points.  security and backups. timing and budget.

0 Manage

We keep it updated,
protected and
supported.

Also available: computer, server and network sales, installation and repair for Windows
and Apple, plus software licensing, data recovery and electronics recycling.

“As the owner of a growing small business, 208 Pro Tech helped me
navigate the maze of business technical systems. They offered
suggestions, helped me prioritize, and explained everything in such a
way | could understand.”

— Andrew Nunn, Owner, nwgroutworks.com
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Serving Boise, Meridian, Nampa, Caldwell, Star and surrounding areas
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